
 

 

 
 
 

Technical Support – IT (Penang Branch) 
 
 
Job Responsibilities 

• Provide support for user for any infrastructure related matter. 
 

• Ensure all company hardware and software working in good condition. 
 

• Provide system support to all users related to IT. 
 

• Evaluate, analyse, servicing, troubleshooting, test, train and implement based on Company's 
IT requirement. 

• Liaise with the external solicitors on all legal matters handled by the external solicitors. 
 

• Any other tasks assigned by your superior, must provide status update on  any pending and 
uncompleted task by end of each shift. 

• Provide daily planning and report. 
 

 
Job Requirement 
 

• Candidate must possess at least a Professional Certificate, Diploma, Advance/Higher/Graduate 
Diploma, Computer Science/Information Technology or equivalent. 

• Knowledge of Client/Server base. 

• Knowledge of networking, switching and routing (network cabling & hardware interface) 

• Able to work long hours. 

• At least 1 year working experience required. 

• Responsible, initiative and having good interpersonal skills. 

• Applicants must be willing to work in Penang. 
 

 

Salary will commensurate with experience and qualifications.  Interested candidates are invited 
to write in / fax / What’sapp or e-mail with detailed resume to: 

 
Email  :  gen@fmgloballogistics.com or whatsapp to mobile no.  :  012-799 6152 

or Fax  :  603-3176 8634 
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